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       Employee of the Month 
  Congratulation! Armando Ruiz 

 
 
 
 
 
 
 
 
 
 
 
 
 

Armando has worked at the Townehouse for  
33 years.  He has seen and been a part of many 
changes.  He was initially hired to install new 
carpet throughout the whole building.  His 
supervisor gave him a diagram with the 
measurements of every apartment and office 
floorspace.  He recalls going to bed dreaming 
about carpet installation.  After 9 years of carpet 
installing, it is safe to say Armando is an expert.  
He loves his work and feels honored to be part 
of our amazing maintenance team. 
Armando has four children, and when he is not 
working, he enjoys relaxing and spending time 
with his family. 
 

            Photo of the Month 
 

                                                                                                   

May at the Townehouse 
Military Wives                                                 Welcome Home Honey! 
This month we are acknowledging two of our employee 
military wives.  Our front desk supervisor Jazmine has 
kept the home fires burning for the past year while her 

husband was deployed in 
Okinawa, Japan.  On April 16th he 
came home. 
 
Also, our dining room supervisor 
Starr had a nice surprise when 
her husband returned home from 
his overseas deployment from his 
position at the US Embassy in 
Kuwait.                                                  
He was filled with joy when he met his new son for the first 
time.   
                 

                                                                  
Thank you to all who participated in our annual Easter egg 
hunt last month. A special thank you to Dee Elwell for 
donating the beautiful handmade Easter basket.  We 
raised $251 from raffle tickets sales.  All proceeds went 
into the employee gratitude fund.  Bella Jackson was the 
lucky raffle winner.  Bella generously shared her chocolate 
treasures with our employees.  
 

     The Secret is   
    out.  It’s Alex! 
 
A special thank you to Alex for playing an awesome Easter 
Bunny this year.  Our photographer took many wonderful 
pictures, so watch for them on the big screen TV’s in the 
dining room lounge.  They will also be posted on the 
dining room lounge bulletin board. 
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Townehouse Management Team 

 
Administration 

Executive Director  Evan Granucci 

Director of Marketing  Samantha Crisp 

 

Customer Service Front Desk  

Office Manager            Antoine Guerrier II 

Concierge Supervisor             Jazmine Dominguez 

Concierge                               Hazmin Garay 

                       Chantel Hernandez 

                       Alyssa Mora 

Resident Relations  

Social Services  Kimm Bryan 

Director of Activities  Anne Howorth 

Fitness    Frank Jackson 

 

Clinical Services  

Health & Wellness Director Marissa Fontanilla 

Assisted Living Nurse            Marina Shrauger                          

  

Memory Care Director           Kimmi Bryan 

 

Food Service  

Director of Food Services Salvador Alvarez 

Dining Room Manager           Sean Trujillo 

   

Housekeeping  

Director of Housekeeping Alejandra Hernandez 

Janitor                                     Leo Brizuela 

Janitor    Raul Quintana 

 

Maintenance  

Chief Engineer  Steve Drake 

Assistant Engineer             Cliserio Meza 

Maintenance   Armando Ruiz 

                                                Arnulfo Ramos 

                

Transportation   

Bus Driver   María De Los Reyes                                     

Townehouse Car Chauffer     Greg Nicely 

 

 

May 

Holidays 
 

      May 5th 

      Cinco de  

        Mayo 

 

 

 May 13th 

Mother’s Day 

 

      

May 19th  

Armed    

  Forces Day 

 

 
 

 

 May 28th 

  Memorial  

  Day 

 

 



  

 

 
 
Donald LeRoy Coy (Don) was born in the San Francisco Bay Area on 
September 29, 1931. He met his future bride Gwendolyn (Gwen) in the 
7th grade. Don and Gwen attended different high schools but always 
stayed in touch. They started officially dating after their high school 
graduation and married on September 9, 1951. Don likes to tell the story 
of their trip to the courthouse to get their marriage license. When Don 
and Gwen arrived at the courthouse, another woman accompanied 
them. Seeing the three of them, the clerk instructed Gwen to have her 
mother sign the documents. Gwen was quick to tell the clerk that the 
woman wasn’t her mother but Don’s. In those days a woman could 
marry at age 18 but a man needed a parent’s signature until he was 21. 
Don and Gwen lived a life of love and adventure. They had 3 daughters 
and 1 granddaughter. Don and Gwen shared a passion for travel and 

commemorated many of their trips with the pins that adorn Don’s hats. He currently has 3 hats filled with pins 
with enough pins to fill 3 more. Each pin has its own story which Don loves to share.  
 
Don and Gwen were blessed with many of the “better” times they had 
promised to share in their wedding vows, but they were also destined to 
share “worse” times. In 2002 Gwen suffered an injury which left her a 
quadriplegic. For the next 14 years Don would be Gwen’s primary 
caregiver. Their lives changed dramatically but the one thing that never 
changed was their love for each other. Don and Gwen had been married 
for 66 years when Gwen passed on 1/1/17. 
 
In his earlier years Don was a member of the Sacramento JC’s The 
Gideons, The Elks, Campus Crusade for Christ, as well as being an Able 
Toastmaster, Big Brother, and Foster Parent. Don always felt a “call to 
service”, it was in his blood. His ancestors served this country from the 
War for Independence through WW II, during which his brother was a 
Ball Turret Gunner on a B17 surviving 33 missions and receiving 4 Air Medals. Don’s service continued after his 

retirement from Fireman’s Fund when he became a Reserve Community 
Service Officer. Don wore many “hats” in his new role participating in 
everything from crime prevention to using his toastmaster skills to 
facilitate workshops. 
 
Don is embracing his new life at Ventura Townehouse.  He is looking 
forward to making many new friends, sharing his experiences, and 
helping those going through difficult times. Life has taught him that 
sometimes all that’s needed to lift someone’s spirits is a smile, a 
sympathetic ear, or a hug. During his own tough times he recalled the 
proverb, “I use to complain that I had no shoes until I met a man who had 
no feet.” Don is a dedicated Christian and believes God has a reason for 
his still being here. 

 
  

  
We were honored to have our local Police 
Department as our guests for Community 
Appreciation Breakfast in April. Attending were: 
Commander Rick Murray, Commander Sam 
Arroyo, Ashley Bautista, Community Outreach 
Specialist, and Laura Perry, Secretary to Police 
Chief Ken Corney.  
 
Commander Rick Murray was born in Bakersfield 
but attended middle school and high school in 
Ventura. He graduated with a master’s in 
criminal law at Laverne University. He is 
responsible for the Homeless, Animal Control 
and Traffic Unit locally.  
 

Commander Sam Arroyo grew up in Ventura around the Saticoy area. He attended school and little league 
with Commander Rick Murray at that time. Sam then attended Police Academy with his brother when they 
both became police officers.  Sam also attended Ventura and Cal Lutheran Colleges. He is married with a 16-
year-old daughter and a 12- year- old son. His wife is a Lieutenant for the Santa Barbara Police Dept.  Rick 
claims because of that, his kids get away with nothing!  Commander Arroyo is responsible for Investigations & 
Crime.  
 
Ashley Bautista, Community Outreach Specialist, was our main speaker. She is married with four sons. 
According to her, it is causing her a huge grocery bill. Ashley originally came from the San Diego area and has 
been in Ventura now for three years. She warned us all to be on the lookout for phone and computer scams 
and car thefts.  The police department is now on Facebook.com/venturapd for crime and safety information, 
news events and more. Also, to keep more informed on what is going on in our neighborhood, what police 
reports are happening, register at nextdoor.com as a neighborhood watch program and to get to know who is 
in our neighborhood.  You can also register to be notified on your phone for any emergency notifications at 
vcalert.org. This alert on my phone really saved me from our past fire by waking me up at midnight to warn me 
of the fast-moving fire in my area downtown.  I highly recommend registering for both and following them on 
Facebook.  Ashley also offered to have us come over for a tour at our local police department. 
 
Laura Perry, Secretary to Chief Ken Corney, was born is San Diego and worked as a dispatcher prior to coming 
to Ventura in 1995. She has been married 32 years and raised two grown sons. 
 
We so appreciate the hard work, bravery, and dedication of these police employees and their colleagues. And 
we are very appreciative of their time spent with us on this day. 
 
Congratulations to the winner of the question and answer drawing for ten dollars, Lyndon Shaftoe, and the 
twenty-five-dollar drawing winner, Rosemary Mullen.   
  
Samantha Crisp, Director of Marketing 
 

INTRODUCING DONALD LEROY COY 
 

COMMUNITY APPRECIATION BREAKFAST 


